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Welcome

Whether you are a new or an existing
client, thank you for choosing Hay
Veterinary Group. Our aim is to
provide the best possible health care
for your pets in a pleasant, friendly
environment.

We are committed to providing
high-quality veterinary medicine at
sensible prices but we recognise that
year-round health care for your pet
can be expensive. To enable you to
spread the cost of routine treatment,
we have designed our own practice
membership scheme - Hay Vets
Healthy Pet Club.

Prevention is better than cure!

e Our healthy pet club helps you plan
to keep your pet fit and healthy.

e Twice yearly visits with a full
health check give us the oppor-
tunity to monitor your pet's general
health carefully and to offer advice,
support and treatment planning.
In many cases this could prevent

problems arising in the future.

¢ In addition we have the oppor-
tunity to administer necessary
vaccinations and dispense accurate
and up-to-date worming and flea
treatments.

e The cost of maintaining the good
general health of your pets is
distributed throughout the year
by making monthly Direct Debit
payments — it couldn’t be simpler.

¢ All members qualify for additional
discounts on other selected items.

e Pets in the Hay Vets Healthy Pet

Club can be covered for Accidental
Injury. This valuable option is
available for only a small additional
charge per pet, per month.




Spread the cost of your pet's
health care with interest
free monthly payments by
Direct Debit @z

Our Healthy Pet Club offers:
¢ Annual booster vaccinations

¢ Full health checks twice-yearly
* Year-round worming treatments
¢ Year-round flea control

¢ Convenient monthly payment for
routine services

e Discounts on other selected services
and products

e Optional accidental injury cover

e Extended payment scheme

PLUS

£1 discount per
month for every
additional pet

registered

PLEASE NOTE: The discount is available to clients for
the stated procedures undertaken at our practice, and for
no other external clinics, private cremations, out-of-hours
consultations or referrals.

A range of plans
are available for:
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Vaccinations
DOG

¢ Distemper

¢ Hepatitis

e Parvovirus

e Parainfluenza

¢ Leptospirosis
CAT

e Flu

e Enteritis

e Leukaemia

RABBIT
¢ Myxomatosis

¢ Viral Haemorrhagic Disease

Accidental injury cover

For only a small additional charge per pet per
month, you can include Accidental Injury Cover.
This provides cover for the cost of treating
accidental injuries up to £2,500 per incident,
subject to an excess of £75.

Total claims in any 12-month period may not
exceed £5,000. The cover is for treatment
by our practice. However, if you and your
pet are away from home (anywhere in the
UK), then cover is extended to include the
cost of treatment at the nearest available vet.
Further details of cover are available from the
practice.

Extended Payment Scheme

For any treatment over £400, Healthy Pet Club
members will have the facility to spread the
payment over a number of months. Please
note no discount is available if the Extended
Payment Scheme is utilised.

A deposit may be required. Use of the Extended
Payment Scheme is at the discretion of a
partner.

How do | join the club?

Please call in at the practice to complete a
simple registration form. You will need your
bank account details. Practice staff will be
happy to answer any queries you may have.

Practice hours

Monday - Friday: 8.30 am-6.30 pm

Saturday: 8.45am -1.00 pm

Veterinary emergencies

In case of an emergency, either during or
outside practice hours, please contact the
practice immediately on 01497 820863. You will
get through to a member of our team who will
arrange an appointment as soon as possible.

Hay Veterinary Group LLP
Lamb House
17 Newport Street
Hay-on-Wye
Hereford HR3 5BG
Tel: 01497 820 863 (24 hours)
Fax: 01497 820 850
Email: contact@hayvets.co.uk

www.hayvets.co.uk



